OMAR MOHAMED FAWZY

TECHNICAL PRODUCT SPECIALIST | PRODUCT MANAGEMENT | FULL-STACK & AUTOMATION
Giza, Egypt | +20 109 843 4894 | omar55138@gmail.com | linkedin.com/inf/omarmfawzy | Portfolio

PROFESSIONAL SUMMARY

Technical Product Specialist and hands-on product builder with a Computer Science degree and cross-functional ownership across
B2G, B2C, and internal operations. Independently take problems from discovery and stakeholder input through requirements, UX
and workflow design, data modeling, automation, implementation, QA, and production support. Built and shipped customer-facing
EdTech and commerce products, full-stack hiring systems, Al-enabled support automation, and internal business systems using
React/Vite, Supabase/PostgreSQL, n8n, APIs/webhooks, and Al integrations.

SELECTED IMPACT

3,800+ applications audited | 1,300+ historical stages reconstructed | 1,500+ learning sessions delivered | B2G + B2C
product ownership across hiring & EdTech, plus support, payroll, and operations

CORE COMPETENCIES

Product Management: Discovery, requirements, user stories, workflows, acceptance criteria, feature validation, UX feedback,
stakeholder alignment, roadmap support

Product Operations: Operational analytics, QA, process design, support workflows, root-cause investigation, reporting, cross-
functional delivery, continuous improvement

Technical Product Delivery: Full-stack web apps, system design, REST APIs, PostgreSQL/Supabase, React/Vite, Tailwind CSS,
SQL, migrations, data reconstruction, database triggers, authentication, integrations

Automation & Al: n8n, webhooks, API orchestration, Telegram, Gemini, LLM workflows, LangChain, Chroma DB, Al/ML prototyping
EdTech & Learning Systems: LMS workflows, commerce/enrollment flows, tutor operations, K-12 programming, learning
experience design, content quality, instructor performance

PROFESSIONAL EXPERIENCE

iSchool | Product Specialist - Cross-Functional Product Ownership

2026 - Present | Cairo, Egypt

* Independently own product work across Hiring, Payroll, Education, Ticketing, and Operations, translating stakeholder requests into
requirements, workflows, validation plans, and shipped changes across B2G and B2C products.

» Use user feedback, operational data, QA findings, and frontline experience to identify gaps, investigate root causes, redesign
processes, and improve end-to-end platform behavior.

« Bridge Product, Operations, Academic, Support, business, and technical stakeholders, with enough technical depth to reason
about UX, databases, APIs, integrations, edge cases, and implementation trade-offs.

« Contribute directly to system design, data investigation, automation, production debugging, feature validation, and operational
tooling - taking ownership beyond documentation and coordination.

 Career progression: Product Specialist (Mar 2026 - Present) | Education Mentor & Product Specialist (Nov 2025 - Jun 2026) |
Coding Instructor (Jul 2024 - Nov 2025).

« Delivered 1,500+ educational sessions across programming and Al programs including Python, JavaScript, Flutter, UI/UX, Godot,
web development, machine learning, and 2D game design.

SELECTED PRODUCTS & SYSTEMS

MasEra | B2C Learning & Education Commerce Platform

Product / Full-Stack Delivery | Live: masera-git-master-maseral.vercel.app

« Built and owned core product delivery across student onboarding, account creation, course discovery, learning enrollment and
purchase flows, quizzes/assessments, progress tracking, and personalized learning experiences.

» Worked across learning and commerce UX including course catalog, promotional discounts, gamified student experiences, Arabic-
first responsive Ul, content workflows, authentication, and backend data flows.

« Integrated learning/media infrastructure including course, module, and lesson workflows, Bunny Video, TUS uploads, signed
playback, watermark handling, and lesson-progress tracking.

« Public platform scale shown on the site: 40K+ subscribed students, 2,600+ lessons, 180+ expert teachers, and 98% student
satisfaction.

iSchool B2G Hiring Platform | Full-Stack Product & Systems Builder

2026 | Live: hiring.ischooltech.com

« Built and iterated an end-to-end tutor hiring system with React, Vite, Tailwind CSS, Supabase, and PostgreSQL covering applicant
onboarding, jobs, approvals, review flows, filters, dashboards, and operational workflows.

» Worked across product requirements, UX, database schema, SQL migrations, data reconstruction, database triggers, validation,
production debugging, and release verification.

« Audited 3,800+ applications, reconstructed 1,300+ historical stages, repaired broken relationships, handled duplicates, and
enforced business rules including one person + one job = one application.

Clink | iSchool Website & Digital Product

Product / Full-Stack Delivery

* Owned end-to-end product delivery for the customer-facing website, translating business requirements into information
architecture, UX decisions, responsive implementation, integrations, QA, and production release.
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MASera Support System | n8n, Automation & Al

2026 | Standalone internal/product support platform

« Created a standalone customer-support system using Supabase and n8n with Telegram and Gemini integrations for
inbound/outbound Al support, routing, ticket handling, escalation/forwarding, and operational follow-up.

 Designed the workflow layer around webhooks, API orchestration, database state, support operations, and Al-assisted responses
- turning manual support processes into connected automations.

ADDITIONAL PRODUCT & ENGINEERING WORK

Internal Operations & Support Systems | Product Operations /| Workflow Automation

2025 - 2026

« Built or redesigned systems for Tutor Support, Payroll, ticket forwarding and escalation, terminated/blacklisted tutor handling, done
queues, task management, and recurring tasks - turning manual pain points into structured workflows, validations, filters,
dashboards, and automation.

LMS Builder & Video Infrastructure | Technical Product / Full-Stack Builder

2026

 Designed admin and learning workflows for course, module, and lesson creation, authentication, progress tracking, playback,
media lifecycle management, and operational reporting.

» Implemented Bunny video lifecycle components including TUS upload handling, signed playback, watermark support, lesson-
progress tracking, mobile-ready auth, and an admin shell covering learning, users, reports, CMS, and settings.

Al | ML & Applied Engineering

2024 - 2026

* Worked with YOLOVS8, TensorFlow, Roboflow, LangChain, Chroma DB, Mistral-7B, Gemini, and local LLM tooling across object
detection, assistants, retrieval workflows, Al evaluation, and robustness testing.

ADDITIONAL PROFESSIONAL EXPERIENCE

Holol PMS UAE | IT & Systems Administrator / Help Desk Lead / Software Control Specialist

Jun 2025 - Present | UAE | Remote, Part-time

» Administer business systems and IT infrastructure, lead help desk operations, resolve user issues, oversee software
deployment/licensing, and support updates and security initiatives.

Outlier | Mathematics Expert - Al Training
Sep 2024 - May 2025 | Remote

» Generated and analyzed mathematical failure cases in Al models to evaluate robustness, error detection, and reasoning accuracy.

Amazon | Customer Service Associate

Aug 2023 - May 2024 | Egypt

 Supported customers in Egypt and Saudi Arabia through phone, email, and chat, resolving account, order, and service issues
while meeting response and experience targets.

Earlier experience: Teleperformance (Operations / Trainee) | Vodafone (Customer Service Agent)

PRODUCT OWNERSHIP SCOPE

Business domains: Hiring, Payroll, Education, Ticketing, Operations | Customer contexts: B2G, B2C | Delivery scope:
Requirements, UX, workflows, technical implementation, data, automation, QA, production support

TECHNICAL SKILLS

Languages: Python, JavaScript, SQL, HTML, CSS

Frontend: React, Vite, Tailwind CSS, responsive UI/UX

Backend | Data: Supabase, PostgreSQL, REST APIs, authentication, SQL migrations, database triggers
Automation: n8n, webhooks, API integrations, workflow orchestration, Telegram

Al | ML: Gemini, Mistral-7B, LangChain, Chroma DB, YOLOV8, TensorFlow, Roboflow, LLM workflows

LMS | Media | Tools: Moodle, Bunny Video, TUS, H5P, TalentLMS, Kartra, MindSmith Al, Git/GitHub, Docker, Slack, Zoom,
Windows/PowerShell

EDUCATION & CERTIFICATIONS

Bachelor's Degree, Computer Science - Culture and Science City (2019 - 2023)
Cambridge English Assessment: C2 Proficient (25/25) | EF SET: C1 Advanced (62/100) | Educational Certificate: K-12 (Ed:)
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